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Don’t Miss Our Fall Preview...

Interview on page 5 - Center Grove Boulevard in Randolph, NJ
• Our Helpful Laundry Tips
• Employee interviews...and
• A Dazzling Array of NEW1-800-526-5760
Hercules Rooms!
•
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The Smart Choice in Laundry

Memo From the CEO - Fall 2017 Hercules Newsletter

Andrew May
Friends of Hercules
All Hercules Employees
Memo From the CEO - Fall 2017 Hercules Newsletter

For anyone who knows me, they know that providing exceptional customer service is critical to me.
Whether it’s the Hercules ﬁeld service technician who services the thousands of machines that are
used each day by our customers, or the inside customer service representatives who handle live calls
from our customers daily, or the many departments including sales, accounting and installation who
constantly deal with our customers, all of these customer interactions have one thing in common –
care, concern and respect.
We approach each of our customers, every day with the highest level of care, concern and respect.
Sure it can be tough when a customer is frustrated. I get it. Our ASK ANDREW link on the website
has allowed us to address a number of customer concerns and has provided us with many
suggestions that we have reviewed and often implemented by our company. Our ﬁeld technicians
interact with our customers daily. This often provides us with many useful and easily-implemented
ideas that are adaptable to our customer’s everyday laundry needs. In addition, our customer service
representatives share their ﬁndings and feedback with me daily, so that I can always be on top of
our customer’s issues and what’s important to them.
So what’s next? We’ve hired more technicians, more customer service representatives, and more
installers, and extended our inside customer service department hours to Saturdays and Sundays,
and even holidays, so that we can get the job done right, and in a timely manner.
Thank you for your continued trust in Hercules and if I can ever be of service to you, don’t hesitate!

Andrew May
President and CEO
Hercules Corp.
550 West John Street
Hicksville, NY 11801-1039
516-870-3840 (ofﬁce)
andrew.may@hercnet.com
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1-800-526-5760

43-25 Hunter Street
Long Island City, NY

“Since this was new construction in Long Island City,
Hercules was instrumental in working with our senior
project manager, attending pre-construction meetings
and providing their design and layout for the new
laundry room. We had been working with Adam May
and Steve Beckerman from Hercules for quite a while,
determining the exact quantity of machines that would
be appropriate for our new residents, based on eﬃciency,
size and features. The room looks outstanding, along
with the rest of the building!”
Joseph Flanagan
Senior Vice President
Rockrose Development LLC

1-800-526-5760
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HE RC U LE S H A P PE N I N G S
Congratulations!

On July 17, 2017, Dan Elkins was promoted to the position
of Hercules Collections Supervisor. With prior experience
working in various other departments at Hercules, including
Installation, Utility and Collections, Dan brings a great
deal of field experience to his new position. Outside of
Hercules, Dan has been a member of the Jericho Volunteer
Fire Department for ten years. He also drives an ambulance
for any medical-related calls, accompanied by an EMS crew.
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On July 22, 2017, Danny Heller, son of Hercules
VP of Marketing, Barry Heller, married Nicole
Blumenthal at La Massaria at Bella Vista in
Gilbertsville, PA. The couple honeymooned in
Italy and reside in Astoria, NY.

On July 13, 2017, Hercules celebrated the
retirement of Nat Charneco, Collections
Manager and Hans Henke, Surveyor, as
we said a collective “Thank You” to both
employees for their many years of service
to the company. Nat retired after 37 years
and Hans’ time at Hercules exceeded more
than 10 years. Both will be greatly missed!

Steve Calame, Hercules
Account Manager, walked
away with top honors in the
"closest-to-the-pin" contest
on the 152 yard, 7th hole at
the Hampshire Country Club
in Mamaroneck, NY on September 11, 2017. The 2017
Michael Axelrod Memorial
Golf Tournament, attended by more than 88 golfers, supports the American
Medical Research Foundation. Witnessing Steve's accomplishment (one foot, 6
inches from the pin) was Andrew May, Barry Heller and
Mark Lubin.
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Rob Siegel, Hercules Field
Technician, made an addition
to his family with the
adoption of a cat named after
his daughter’s favorite Disney
character, Elsa, from the
North Shore Animal League
on July 24, 2017.
1-800-526-5760

Marcus Garvey Apartments
Brooklyn, NY

For many years, the Marcus Garvey Apartments only
had one laundry room for the 623 units in the apartment
complex. After new owners took over, they decided to
renovate and then reopen the additional six laundry
rooms throughout the complex. These laundry rooms
had been closed for many years. New plumbing, electric,
ceramic ﬂooring, a new security system and of course
new Hercules Wascomat machines were all installed.
Air conditioning was even installed in each new laundry
room to provide the most comfortable laundry experience
for the residents.

1-800-526-5760
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605 West 42nd Street
New York, NY
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Q &A

Redding
with Jeannine
Hercules Controller
Who inspires you?
My Father – he was the
best person I know.

What do you enjoy doing in your spare time?
I love hiking at Avalon Preserve in Stony Brook & boating
on the North Fork of Long Island.

Any advice you’d give to
someone starting in the
business?
Work hard and follow
your dreams.

Favorite food?
Lobster Clam Bake.
Where did you grow up and where do you live now?
I was born in Manchester, Vermont, but spent most of
my childhood years in Williston Park. I now reside
in Smithtown.
Favorite vacation?
I try to go to Las Vegas every year with friends. It’s always a
good time.
What did you do before coming to work at Hercules?
CFO/COO Wood and Metal Manufacturing & Audio Visual Firm.
What was the last picture you took with your phone?
Boating on DeRuyter Lake.
Who was your favorite sports player growing up?
Dave Debusschere when playing for the Knicks and coaching
for the Nets. My grammar school basketball team played at
half time at the Nassau Coliseum during a Nets game. It was
very exciting.

What can always be found in your fridge?
Wine - Well, I have to keep replenishing it!
The last thing you bought online?
Cologne.
Household chore you actually enjoy?
Organizing everything. I am compulsively neat.
What would you do if given an extra hour
in the day?
Go somewhere outdoors and relax.
What was your ﬁrst car?
1972 Light Blue Mustang.
The TV show that always makes me laugh?
Seinfeld.
Three words to describe yourself?
Honest, responsible, genuine.

Favorite snack food or guilty pleasure food?
Rice Crispy Treats - Homemade of course!
What is your current or non-current favorite music/group?
Genesis, Pink Floyd, Yes, Jazz and Blues.

Best part of the job?
Loving what I do and working for a family owned
company.

Favorite sports team that you root for?
NY Giants - My favorite game Super Bowl XXV.

Worst summer job while growing up?
Paper Route.

One place you haven’t been to but would love to visit?
I have never been to Europe - Greece would be my first
choice, it looks beautiful.

1-800-526-5760
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33 Bond Street
Brooklyn, NY

“We had a great deal of activity going on, as this was new
construction. Working with Hercules for the building’s
laundry room was the best decision we could make.
Adam May and Steve Beckerman of Hercules assisted
with the overall room design and placement of the new
Speed Queen, American Dryer, and Wascomat laundry
equipment and our residents couldn’t be happier. The
room is busy and the feedback we have received is
extremely positive.”
Ross Gabel - Property Manager
TF Cornerstone, Inc.
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Life’s Pet Peeves From Some of
Our Hercules Employees

...
G
N
I
T
A
IRRIT
on
s
l
i
a
n
like
!
d
r
a
o
b
a chalk

Rohan Palmer
Customer Service
Representative
My biggest pet peeve is being
late. I hate being late; it’s the
most uncomfortable feeling in
the world to me.

Lauren Maese
Administrative Assistant
When someone uses LOL too
often in text messages. I’m
not THAT funny!

Neal Melandovich
Service Manager
I like to enjoy live sporting
events, especially Rangers
hockey. I don’t appreciate listening to non-sports conversations while I’m watching the
games.

Michelle Cassese
Purchasing Manager
I have 2 pet peeves – one inside my home and one outside: dirty dishes left in the
sink and when someone does
not hold the door for me and
instead lets it shut in your face.

Christine Franke
Account Manager
When you’re having a conversation and the person won’t...
TALK FAST ENOUGH! I hate
aging in a conversation!

Neil Rodgers
IT Manager
Sitting behind someone playing with their phone at a
green light (that will turn red
before I get to it).

Michelle Hartman
Accounts Receivable
Those drivers who cut in line
at an exit, without waiting.

Angel Cueves
Installer
One of my biggest pet peeves
is someone telling me that I
can’t do it and that it is impossible.

Gina Grimaldi
Administrative Assistant
When one driver in bumper
to bumper traﬃc on the highway leaves a large space and
everyone in the other lanes
cuts in front.

Mark Lubin
Account Manager
Having to listen to someone’s
telephone conversation while
I’m in a restaurant.

Mark Eisler
VP of Sales
I expect everyone to be on
time, as I too expect that of
myself at all times, and with
traﬃc often being uncontrollable, it’s very stressful to me.
Tardiness makes me insane!

Ursula D’Ambrosio
Accounts Payable
I can’t stand it when people
put ketchup on steak. It takes
away from the class of a nice
ﬁlet mignon.

Norman Cancel
Warehouse Service
The constant stream of telemarking calls during the day
and night to my home and cell
phone.

1-800-526-5760
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Hercules 2017
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Summertime Fun!

1-800-526-5760
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44 Center Grove Boulevard
Randolph, NJ

Hercules Has The Same “Values” As Value Companies
Value Companies, founded in 1952, is a leading real estate
development, investment and management company,
headquartered in Clifton, New Jersey. This second
generation company handles a portfolio of more than
3,226 multifamily residential apartments, and is a fourtime recipient of the New Jersey Apartment Association
(NJAA) Property Management Company of the Year.
Jack Linefsky of
Value Companies (L) and John
Abraham of Hercules (R)

Jack Linefsky, Vice President of Property Management
for Value Companies, admits that every day on the job
brings with it a great deal of both planned and unplanned
activities. “I’m a hands-on manager, and I enjoy visiting
with many of our properties throughout New York and
New Jersey. I have a tremendous amount of conﬁdence
in our staﬀ, but I still look forward to getting out and
meeting with our residents, team members and trades
people,” noted Linefsky.
Gateways at Randolph, located within Morris County,
New Jersey, is an award winning community of more
than 903 apartments. “I worked with Steve Beckerman,
Hercules’ Director of Operations, and John Abraham,
Assistant Vice President of Sales, with the design and
development of the laundry rooms. The rooms are now
accessible using the same smart card that the residents
use to operate the new laundry machines. With any
challenge that arose with the construction of the new
rooms, Hercules was there for me. I’ve had a very long
relationship with John Abraham and the entire Hercules
organization, and I’m very comfortable working with
their entire team. They’re sincere, they care about their
clients and most importantly, they do what they say they
will do,” explained Linefsky.
As an Executive Vice President of the New Jersey
Apartment Association, Linefsky also explained that this
allows him to stay abreast of the many issues within
the state of New Jersey, for the more than 200,000
apartments represented by the NJAA.
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Awesome Laundry App for Teens
If you’re a parent of a teenager, you know the frustrations of getting them up to
speed on doing their own laundry.
You know the standard excuse: “I don’t know what to do”...fair enough...so
there’s an app for that mom and dad!
The free Complete Laundry Care iPhone app has instructions for washing, folding and ironing
clothes, and includes a chart to explain what each machine wash symbol means on the tags.
Now your child can literally be walked through each step of the process: sorting, setting the time
for each load and drying while providing a timer which alerts them when each load is done so
no more forgetting about the laundry.
It’s a handy way to ensure that your new college student doesn’t obliterate their entire wardrobe
in the first semester because they won’t just throw it all in together when they do their laundry.
If they decide to attempt to do some ironing, the app can even save your child from burning
their clothes.
So if you know any teenagers or adults for that matter, that just can’t seem to get a handle on the
laundry process, the Complete Laundry Care app could save them money, time and frustration!

https://goo.gl/L5jO7R
1-800-526-5760
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How to NEATLY Fold a Fitted Sheet
Turn the sheet inside
out. With the elastic
facing you, place your
hands into two adjacent
corners.
Flip one corner over the
other. Invert the corner
in your right hand over
the corner in your left
so the left corner is
tucked inside the right.
Repeat Step B with the
other two corners. When
you’re done, the sheet
will be folded in half
horizontally with two sets
of double corners. The
top side of the sheet is
now facing out.

Fold vertically. Invert one set of corners over the other
so all corners are tucked into one (the elastic should
form a semicircle). Lay it ﬂat and smooth.
Fold in thirds lengthwise, then in
thirds again.

Hercules is Animal Friendly!
Hercules was happy to welcome the call from the Long Beach
(NY) Animal Shelter as the shelter was in desperate need of a
commercial washer and dryer for the washing of towels and
bedding. Working with Barbara Masters who runs the shelter,
Jay Osman, Hercules Senior Account Manager was able to meet
their needs.
14
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The Herculean is featuring our Fall "Guess
the Photo" contest. This year, the contest
will run through December 15, 2017. It’s
easy...the above featured photograph is from
somewhere taken in New York. Simply guess
where, (and the signiicance of it) and email
Lauren Maese at Lauren.maese@hercnet.
com to qualify to win a $50 American Express
Gift Card. The names of the correct guessers
will be printed in the Spring Edition of the
Herculean. Every reader making a correct
guess will be entered into a drawing to win
one of three $50 American Express Gift Cards.
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Congratulations to all Hercules Employees!
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At this year’s annual Maytag Commercial Laundry
Conference in Las Vegas, Nevada on June 2 - June
4, 2017 Hercules Corporation was presented with
the 2016 Maytag Commercial Laundry Red Carpet
Service Excellence Award.
Hercules is now a three-time winner of the Red
Carpet Service Excellence Award.
The award is presented to one company each year
that best exemplifies the dedication to overall
quality service and dependability, characterized by
the Maytag Commercial Laundry brand.
The award also reinforces Hercules’ dedication and
promise to provide the best equipment and service
to our customers.
Receiving the award on behalf of Hercules, were
Adam May, Andy Tegan, Steve Beckerman and Paul
Finkelstein.

Decoding the Care Label
Laundry Symbols
Explained!

What are this shirts
Laundering “Need’s”?
Test your Laundry Literacy!
1. Water Temperature Not Above 30° 2. Do Not Bleach 3. Do Not Tumble Dry
4. Maximum Temperature 150°F/300°C 5. Do Not Dry Clean

(see answers below)

1-800-526-5760
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Pet Cemetery with Famous Inhabitants to get Upgrade
CHESTER, NY — The entrance to Resting Paws
Pet Cemetery on Restdale Road in Chester
now has a new arch, thanks to Life Scout Casey
Jeppestol, son of Hercules Account Manager,
Tom Jeppestol. Having an Eagle Scout in the
family is nothing new for the Jeppestol family,
with Tom’s other son, Tory, also earning this
honor just a few years earlier.
Working with the Warwick Valley Humane
Society, Casey led a team of volunteers to do
the construction and clean up of the grounds,
as part of his Eagle Scout project.
The cemetery is the final resting place for King,
the famous lion trained to ride in a “drone” at
the Palisade Amusement Park in New Jersey.
Also buried at Resting Paws is the chimpanzee
Phoebe B. Beebee, the “girlfriend” of J. Fred
Muggs, the mascot on the “Today” television
show in the 1950s. She appeared many times
with Muggs and host Dave Garroway, and is
credited with helping to save the show after a
very bad ratings slump.
If anyone interested in helping out the
Warwick Valley Humane Society, donations
are always greatly appreciated.
Please call 845-986-2473.

From left: Town of Chester Supervisor Alex
Jamieson, Scout Casey Jeppestol, and his parents,
Caren and Tom Jeppestol, at town hall.
(Photo by Frances Ruth Harris)
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and
CHEERS
JEERS

CHEERS to using ¼
1/4

cup of detergent in front load washers
for optimum cleaning performance…
and money savings.

CHEERS to leaving the doors to the
front load washers slightly ajar after the cycle is
completed.
CHEERS to being present to pick up
your clothing when the wash or dry cycle ends which is
proper laundry room etiquette.

JEERS to rubbing
stains furiously. This can make the
stain worse and possibly wear away
the fabric. Instead, be gentle and
methodical. Treat the stain as soon
as you can.
JEERS to using too much detergent.

Excess suds can hold dirt pulled from clothes and get
caught in areas that won’t always rinse clean, like under
a collar, leading to bacteria buildup.

CHEERS to
leaving laundry carts in the
laundry room so that others can
use them, as opposed to taking
them back to an apartment for
future use.

JEERS to not zipping up
the zippers on all garments, to prevent
snags and pulls in clothing.

HERCULES HELPFUL TIP

Reach for club soda or water. In GH tests, club soda
didn’t remove stains any better than water did! Use
whichever is handy, but test in either a hidden area to
be sure the fabric you’re cleaning won’t get water spots.

1-800-526-5760
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Pays It
On Friday, June 9, 2017, Hercules Corp. was honored by Joseph
Saladino, Supervisor for the Town of Oyster Bay (Long Island),
and New York State Senator John Brooks from the 8th Senate
District, as a Top Star Employer of individuals with intellectual
developmental disabilities.

In presenting the Top Star Employer Award in a ceremony held at
Farmingdale University, before employees of numerous community
agencies, friends, family and members of the various agencies
including, YAI, Life’s WORC, ACLD and FREE (Family Residences
and Essential Enterprises), Hercules received acknowledgement
for the company’s ongoing support in partnering with YAI/National
Institute for People with Disabilities and for YAI’s employee training
program. Accepting the award on behalf of Hercules was Barry
Heller, Hercules Vice President of Marketing. It was further noted
at the ceremony by Saladino, “that the support from Hercules has
helped make this important initiative successful and is worthy of
the Town’s highest honor.”

My
First
Car
Tom Jeppestol

Tom Jeppestol has been
working in the laundry
business for more than
thirty years, with almost
ten years as a Hercules
Account Manager
handling upstate NY, NJ,
CT, and PA.

What was your ﬁrst car?

My first car was a 1976 AMC Gremlin. I bought
it used with “only” 70,000 miles in 1983,
for $1,500.00. My brother was working at a
pharmaceutical company at the time and saw
the car advertised on a board.

How did you acquire it?

I paid for it with my own money, as I was
working at Rickel’s Home Store at the time.

What are some of your favorite
memories of the car?

I was dating my high school sweetheart at the
time, Caren Colby, and we drove to a drive-in
movie to coincidently see the movie Gremlins.
I’m now married to Caren for more than 20
years.

What happened to the car?

I sold it to my brother who never paid me, and
then he totaled it. I never saw the money or
the car again.
18
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The Bottom Line...

as answered by Barry Heller

Q. I’m a novice when it comes to doing laundry. Is there a way for me to do
laundry without ruining my clothes?
A. Washing machines have evolved to a point where you can toss in your

laundry, add detergent, hit start and generally expect to get clean clothes
at the end of the wash cycle. But if you want your clothing to look its
best and last as long as possible – that is, without fading prematurely or
pilling, there are best practices you might want to follow.

Sort it Out – make sure you separate lights and darks, and it’s also important to sort
by fabric type. Red fabrics are notorious bleeders of load-ruining dye,
especially on the first wash. Items that shed lint, like towels and sweatshirts, should
be washed separately from smooth fabrics that pill, like sheets and dress shirts.

Barry Heller
Vice President of Marketing

Pre-Treat Stains – Liquid detergent applied directly to the stain will often do the trick. Pretreatment products such as
Shout and Resolve will also produce good results. Soaking is another effective strategy for removing stains.
Add the Right Detergent – Laundry detergents really do differ and it’s important to use the right detergent based on
the use of a high-efficiency washer or front – load washer.
Don’t Overstuff the Washer – Given the longer wash times of high-efficiency machines, it might be tempting to cram all
of your laundry into the washer at once. However, over-stuffing the washer won’t benefit you in the long run.
Choose the Proper Setting – For most laundry loads, the normal wash cycle is best.  
Questions? E-mail me at barry.heller@hercnet.com

Now that Summer is just a memory, here are some tips to save your clothes
from the Summer stains that you acquired during your trips to the beach,
park or even just around the house!

BBQ Sauce

1. Turn garment inside out and
run cold water over it
2. Add liquid detergent and let
it sit for 10 minutes; rinse
3. Gently blot with white 		
vinegar; rinse
4. Repeat detergent/rinse/
vinegar/rinse
until most of the stain is gone
5. Add pre-treat stick or
spray, then wash as normal
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Suntan Lotion

1. Use pre-treater
or apply liquid
detergent
directly to stain
and rub in
2. Wash as normal
on the hottest
setting the
garment allows

1-800-526-5760

Fruit Juice and
Kool-Aid

1. Pre-treat with a
strong detergent
and rinse
2. If the stain is still
there soak in one
part cold water
one part bleach
(or color safe
bleach) for 30
minutes
3. Wash as usual

Ice Cream

1. Soak in cold
water for 5-10
minutes
2 Add dish
detergent and let
sit for 30 minutes
3. Rinse and was as
usual
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Our Strength is Personalized Service

The Smart Choice in Laundry

550 West John Street • Hicksville, NY 11801-1039
1-800-526-5760 • www.hercnet.com

Red
Carpet
Service

