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The Covid-19 coronavirus is 
becoming the accelerator for 
one of the greatest workplace 

transformations of our lifetime.
 
Social-distancing measures and government-

mandated stay-in-place orders have led 
Hercules to moving our customer service 

workforce to working from home. 
 

While fundamentally changing the way 
we work, Hercules is well positioned 
in the adoption of new technologies 
and automation within our customer 

service department. Beyond a 
better experience for customers and our 

employees alike, this ensures a greater 
agility and improved response times.

 
Our responsiveness to our customers is 

still second to none in the industry! 
We appreciate your business every day!


