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Mark Eisler…A True Inspiration To All of Us At Hercules

On Saturday, January 25th, 2014, Mark Eisler, Hercules Vice President of Sales, was presented with the 2013 
New York Association of Realty Managers (NYARM) Ronald McDonald House New York Humanitarian Award.  
The ceremony was held at Leonard’s of Great Neck before a gathering of more than four-hundred real estate 
professionals, along with Mark’s family, including his wife, Gerry, and daughter, Brielle, and Hercules co-workers.

The Humanitarian Award recognizes individuals who have made significant contributions to the community 
with their time, actions and dedication.

Mark has been volunteering his time to the Ronald McDonald House New York for many years, through his 
untiring energy in helping with many of their fundraising activities and in his support of the numerous activities 
sponsored by the Ronald McDonald House New York.  This includes his participation in the annual golf and 
tennis outing in Sleepy Hollow, NY and in the many luncheons, dinners and Holiday–themed activities for the 
children and staff.

“Hercules Corp. is proud to be a part of NYARM’s Ronald McDonald House New York Humanitarian Award 
Celebration.  Mark Eisler has shown tremendous dedication to this organization and through his tireless efforts, 
Mark is proof what a difference one person can make.  On behalf of Hercules, I want to personally thank Mark 
for all of the work that he has done and for all of his contributions to the organization,” shared Andrew May, 
President and CEO at Hercules.

David Lipson, Senior Managing Director at Century, and 
Mark Eisler, Vice President of Sales at Hercules

The Hercules Team at Table 48Gerry and Mark Eisler
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   At this year’s 56th Annual Maytag Commercial Laundry Conference in Tucson, Arizona during the 
week of February 24th, Hercules Corporation was presented with the 2013 Maytag Commercial Laundry 
“Power-Up” Award.  

   Each year, Maytag recognizes one worldwide Maytag business partner who best exemplifies the 
theme of the Annual Conference with this prestigious award. The “Power-Up” Award, this year’s theme, 
was presented to Hercules for demonstrating:  

• Power in Customer Service
• Power in the Market Place
• Power in providing Energy Advantage Equipment

   Over the years, Hercules has won numerous Maytag Commercial Laundry Star Performer and Red 
Carpet Service Awards.  Hercules is also a three-time Maytag Commercial Laundry Multi-Housing 
Excellence Award winner, and a two-time winner of the Maytag Commercial Laundry Energy Advantage 
Excellence Award.

From Left to Right — Dick Ruel, Whirlpool Regional Manager, Neal Melandovich, Hercules Service Manager, Matthew Reich, Hercules CFO, 
Andrew May, Hercules President and CEO, Adam May, Hercules Project Manager, Bob English, General Manager of Global Laundry at Whirlpool, 
Andy Tegan, Hercules vice President of Commercial Sales, Barry Heller, Hercules Vice President of Marketing, Tom Jeppestol, Hercules 

Account Manager, & Randy Karn, Whirlpool National Sales Manager

Hercules Honored with 2013 Maytag  
Commercial Laundry “Power-Up” Award

• Power in Product Research & Development
• Powerful Fleet Managing Systems
• Powerful Employee & Community Support
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   With as much time as people spend doing laundry, 
according to Irina Medvedenko, Treasurer of the board at 
Riverdale Arms in Riverdale, NY, the idea of painting the 
walls of the building’s laundry room in a series of ‘Greece-
inspired’ murals was an idea that was met with resounding 
approval from the residents.

   These vacation-themed murals, as Irina also noted, 
“enables residents to relax and imagine themselves on 
vacation in Greece, while handling their regular laundry 
responsibilities.”

 The murals were painted by Liliya Popova, who is an 
artist from Sakla Republic (also known as Yakutia) of the 
Russian Federation, who is now living and working in New 
York City.  Liliya’s works can be found in private collections 
and galleries throughout the United States, Great Britain, 
Germany, Austria, Italy, Turkey and South Korea.  Her 
artwork is very personal, lyrical and feminine.  They present 
themes and environments that are light-filled and radiate 
well-being and serenity.

A Vacation Paradise at Riverdale Arms
5235 Post Road, Bronx NY
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Hercules Employee Spotlight
Nayeem Khan

He wakes up each morning, gets dressed for work and spends 
some time with his wife, Samantha, his son, Faheem, and his 
daughter, Adena, before “driving to the offi ce.”  His name is 
Nayeem Khan, but to anyone at Hercules, it’s simply “Khan.”

   Khan’s “offi ce” could be any laundry room on that given day 
within the NY, NJ, CT and PA region.  As an employee of Hercules 
for more than ten years, Khan’s part of a special group of workers 
at Hercules – a team responsible for the installation of washers, 
dryers and revaluing machines in the more than four-thousand 
laundry rooms operated by Hercules.

   Khan, who lives in lower Manhattan, was born in Guyana, but 
moved to New York as a small child. Khan takes a great deal of 
pride in having his name associated with some of the region’s 
most desirable laundry rooms. As a member of the Hercules 
installation team, Khan’s daily responsibilities initially involve 
the preparation of the new laundry room.  This will include new 
venting, plumbing, and essentially, the overall clean-up of the 
room for the new installation.  

   Based on a very comprehensive and time-sensitive weekly work 
schedule, Khan will be assigned to various “pre-installations”, as 
the respective trade workers complete their work before the new 
machines can be installed.  This can include additional plumbing, 
new fl ooring, if required, and painting of the new room. Once 
the room is complete and ready for the new Hercules machines, 
Khan and his team of two truckers and two installers, work to 
install every piece of laundry equipment, while testing it before 
the new laundry room is offi cially turned over to the residents 
of the building.

   As an ambassador of Hercules, Khan is often responsible for 
communicating with Resident Managers and on-site Property 
Managers on exactly what his team is doing, and how the new 
room will look, while always following any requests of the 
building’s management to ensure a safe and effi cient installation.  
It’s also not uncommon for Khan to interact with residents who 
might show a curiosity about the building’s new laundry room 
before the grand opening.



Hercules is Number One in Our Support
of Higher Education

Hofstra University
Hempstead, NY

Pratt Institute
Brooklyn, NY

Iona College
New Rochelle, NY

Long Island University
Brooklyn, NY

Yeshiva University
New York, NY

Dutchess Community College
Poughkeepsie, NY

New York University
New York, NY

Queens College
Flushing, NY

NYACK College
Nyack, NY

    Hercules is the laundry provider of choice for many colleges and universities including NYU, Hofstra,  
Queens College, Long Island University, Iona College, Dutchess Community College, Nyack College, 
Columbia University Medical School, Pratt Institute and Yeshiva University. Hercules has developed 
an expertise in providing the college community with exceptional service and the ability to meet their 
special needs.
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 The 100th Ronald McDonald House, an 
18-bedroom home, opened its doors on 
September 29, 1986 in New Hyde Park, 
Long Island on the campus of the Steven 
and Alexandra Cohen Children’s Medical 
Center of New York.

 Fast forward to 2005, and the Ronald 
McDonald House of Long Island has grown 
to a 42-bedroom facility with 8 kitchens, 5 
laundry facilities, a library and numerous 
indoor and outdoor communal areas.

 The facility, home to more than 18,000 
families since its inception, provides low-
cost accommodations to the families of 
gravely ill children being treated in the 
many nearby hospitals (a donation of 
twenty-five dollars per night is requested 
of the families).  With families often being 
uprooted from their homes when they 
need to spend days or weeks in another 
city where their children are being 
treated for life-threatening illnesses, the 
Ronald McDonald House is able to provide 
the comfort and support for the families 
and for their patients.

 Phase 1 of the Ronald McDonald House 
of Long Island’s Project Design 2013, 
completely re-designed the original 18 
bedrooms of the House, three laundry 
rooms, kitchen, breakfast room and five 
common areas.  Hercules is proud to be 
a part of the overall renovation, working 
with a number of leaders within the 
interior design industry.

 The goal of Project Design 2013 was to 
provide each family in need of supportive 
housing all the comforts of home – plus 
a local supportive network – so they can 
fully focus on the healing of their child.  
This included comforting accommodations 
to the more than 1,000 families it serves 
each year.  Participating designers 

surveyed each room to inspire their 
creative involvement with the re-design, 
followed by a Designer Showcase Gala to 
celebrate the re-design in October 2013.

 After meeting with Matthew Campo, 
Executive Director of Ronald McDonald 
House of Long Island and discussing his 
vision for Phase 1, and specifically for 
the five laundry facilities, Andrew May, 
Hercules CEO, knew his involvement was 
simply meant to be.  Andrew agreed 
to provide new Maytag High Efficiency 
Front Load washers and dryers for each 
of the five laundry facilities at the House.  
With three of the five laundry facilities 
already installed in September, along 
with Hercules providing a lifetime service 
contract at no charge, Andrew is ecstatic 
how the rooms turned out.  “I’m extremely 
happy to be able to help out and make a 
difference,” noted Andrew after meeting 
with Matthew and seeing the newly  
re-designed laundry rooms.

The Launch of Project Design 2013 at the 
Ronald McDonald House of Long Island

Jay Osman (Hercules Senior Account Manager) and 
Matthew Campo (Ronald McDonald House of Long 

Island Executive Director)
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  When Hercules was contacted by both 
Connie Wasserman, Assistant Director, 
and Michele Laser, Program Director 
of the Jewish Community Center in 
East Hills, back in April of 2013, a very 
simple inquiry was made to Andrew May, 
Hercules’ CEO, that would provide the JCC 
with immeasurable returns.

  With a gym and fitness center that serves 
the members of the JCC, the collecting, 
distributing and laundering of almost 
350 towels each day was a constant 
requirement.  The staff was now seeking 
less costly alternatives to their current 
process which involved the use of an 
outside laundry service. 

  However, there was more involved with 
respect to the process…something that 
Andrew was soon made aware of and 
immediately became intimately involved, 
in the support of the Sid Jacobson Jewish 
Community Center in East Hills, New York.

  A new program called the Vocational 
Training & Employment Center (VTEC) had 
been developed at the JCC in July of 2013, 
in an effort to prepare young adults with 
autism to function in the outside world.  The 

mission of the program is to improve the 
quality of life for individuals on the autism 
spectrum and with other special needs, 
by creating meaningful job opportunities.  
Prior to this specific program, the JCC 
had been involved in vocational training 
programs for approximately eight years.

  The innovative approach used by the JCC 
is to provide their partnering businesses 
with highly qualified employees, through 
the training and preparation that 
was developed while participating in 
special needs programs at the JCC. Lisa 
Warren, Director of Vocational Training 
and Employment Center, heads up the 
program and has been instrumental in the 
ongoing management and promotion of 
the program to outside businesses.  

  One of the initiatives that was explored 
for quite a bit of time, was the creation 
of an in-house Laundry Center which 
would not only save the JCC the expense 
of using an outside laundry service, but 
would also serve to prepare those young 
adults with disabilities with the necessary 

training and skills for future employment 
outside of the JCC.

   Upon hearing about the VTEC program, 
Andrew May embraced the idea of such a 
partnership with the Sid Jacobson Jewish 
Community Center and immediately 
arranged for the donation of two Maytag 
High Efficiency Commercial Front Load 
washers and two matching Maytag 
Commercial Front Load dryers.  The new 
Laundry Center went from the drawing 
board to the start-up laundry service 
program on September 23, 2013, with 
Lisa Warren of the JCC serving as the 
program’s Director, responsible for 
training, scheduling, staff communication 
and the program’s next steps – 
seeking outside business employment 
opportunities in the community for the 
trained staff.  With a staff of eleven, all 
with special needs involved in working in 
the JCC’s new Laundry Center, the new 
operation has grown considerably in just 
months and has now become the standard 
for community outreach.

Hercules Donation Supports the Special Needs of the Sid Jacobson 
Jewish Community Center (JCC) in East Hills, New York

Talia Colon on the left (Job Coach at the JCC) 
and Katelyn Frische (Program Participant)

Lisa Warren, Director of Vocational Training and 
Employment Center at the Sid Jacobson Jewish 

Community Center



March 19 & 20, 2014  — Buildings NY Show (ABO)
Jacob Javits Center, NYC

April 8, 2014  — 2014 New York Cooperator’s Co-op & Condo Expo
NY Hilton & Towers, NYC 

April 9, 2014   — Property Owners Association (POA)
Wilshire Hotel, West Orange, NJ

May 7, 2014  — 2014 New Jersey Cooperator’s Co-op & Condo Expo
Meadowlands Convention Center, Secaucus, NJ

May 14, 2014  — NY State Association for Affordable Housing (NYSAFAH)
New York Marriott Marquis, NYC

May 19 - 21, 2014  — New Jersey Apartment Association Conference & Expo (NJAA)
Atlantic City Convention Center, Atlantic City, NJ

June 5, 2014  — 14th Annual NY Supportive Housing Conference
NY Marriott Marquis, NYC

September 10, 2014  — New York Association of Realty Managers (NYARM)
Hotel Pennsylvania, NYC

TBD  — 12th Annual Bronx Manhattan North Association of Realtors
Show location to be determined

November 7, 2014  — Connecticut Apartment Association Trade Show (CTAA)
Foxwoods Convention Center, Mashantucket, CT

25 YEARS
Maureen Creamer 

Alan Gonzalez 
Nelson Torres 

20 YEARS
Jerome Hampton
Matthew Reich 

15 YEARS
John Abraham 
Georges Cadet

Mark Heffl er 
Tom Jeppestol 

Timmy Wadhwa 

10 YEARS
Nick Bunea 

Stephen Halligan 
Tony Persuad 
Geoff Siegel 

Devon Snaith 

5 YEARS
Garret Aiken 

Eileen Bachman
Deborah Buccellato 
Michelle Cassese 
Andrew Chaplin
Ming-Hwi Chow
Angel Cuevas 

Paul Finkelstein 
Gina Grimaldi 
Barry Heller 

Marcos Herrera 
Vernon Johnson 

Chi Leung 
Zhen Liu 

Mark Lubin 
Marcos Matos 

Neal Melandovich
Bobby Parker
Wayne Phillip 

Jeannine Redding
Toni Rivara

Toni Rubiano
Andy Tegan
Bryan Teufel

Takur Toolaram
Chandran Unnithan

Lionel Volcy
Mo-Kit Wong

2014 Hercules Trade Show Participation

Hercules Milestone Service Anniversaries

Come check us out
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Gardens West
50 West Street, Harrison, NY

  After years of operating their own 
washers and dryers for two laundry rooms 
at Gardens West in the town of Harrison in 
Westchester County, NY, the board turned 
to Hercules for help.

  With the ongoing and labor intensive 
responsibility of collecting coins from 
both laundry rooms on a weekly basis, 
and having to constantly seek service 
professionals to repair the machines that 
continually required servicing, the five 
member board, working with Benchmark 
Property Management, knew a significant 
change needed to be made.

  “Hercules took the headache away from 
the building in managing the laundry 
rooms at Gardens West.  This enabled us 
to focus on larger capital improvements 
and provide the residents with new Smart 
Card operated Maytag High Efficiency, 
Energy Advantage washers and dryers,” 
discussed Aaron Thomez, Director of 
Property Management at Benchmark 
Property Management.

  With coin machines that were 
more than ten years old, the 
residents of Gardens West 
couldn’t be happier with their 
new laundry rooms.

  “In the past, machines were 
often down for extended 
periods of time, as we waited for 
an outside service technician 
from as far away as Connecticut 
to help repair the machines.  
Also, if a specific part was 
required, we would often have 

the inconvenience of waiting for that part, 
especially if our service company did not 
have a parts inventory.  Now that Hercules 
is our laundry provider, we have new 
laundry rooms and the confidence that 
service is just as important to them as it 
is to us.  For those times that I had reason 
to contact Hercules’ customer service 
department, I’ve experienced nothing but 
a professional attitude and I’ve received 
immediate service,” continued Thomez as 
he shared his experiences working with 
Hercules.

Tom Jeppestol, Hercules Account Manager; Kevin Cooper, Property Manager 
at Benchmark Property Management; Aaron Thomez, Director of Property 

Management at Benchmark Property Management

IT WILL ALL

COME OUT
IN THE 
WASH

Hit the spot with these 
time-tested tips for 

removing the season’s 
toughest stains

1
Crayon

Place stained surface down on a pad of 
paper towels. Spray with WD-40 and let 
stand for a few minutes. Turn fabric and 

spray the other side, let stand. Apply 
liquid hand dishwashing detergent and 

work into stain until removed. Use a 
paper towel to absorb the stain. Hand 

wash the item in detergent thoroughly, 
making sure WD-40 odor is removed. 

Launder as usual.

2
Gum

Rub stained area with ice. Remove excess 
gum carefully with a dull knife. Use a 

pretreat product. Rinse. Launder using 

hottest water safe for fabric.

3
Ink, Ballpoint

Sponge stain with rubbing alcohol, or 
spray with pretreat product or hair spray 

until wet looking. Rinse thoroughly. 
Pretreat stain and launder in hottest 
water safe for fabric. Use appropriate 

bleach.
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   In this ninety-unit co-op building in the 
Prospect Park South section of Flatbush, 
not only did the existing laundry room 
undergo a complete makeover to the 
delight of the building’s residents, but the 
entire building was transformed as well.

  Built in 1924, 416 Ocean Avenue was 
designed by architect Charles B. Meyers, 
known for designing the art deco/
byzantine main building of Yeshiva 
University and the New York Criminal 
Court at 100 Centre Street, which is the 
former site of the old Tombs prison.

  Formerly known as the Brace Bridge 
Hotel, this pre-war nine floor building 
has several widely-circulated urban tales 
associated with it that have lived on over 
the years.  

  One urban legend is that the building was 
used to house members of the Brooklyn 
Dodgers, who played just a mile away 
in Ebbetts Field from 1913-1957. Many 
residents wonder if their apartment was 
the place Jackie Robinson slept.

   Over the years, 416 Ocean Avenue has 
managed to retain a number of its inspiring 
qualities, including brass handrails and 
stone pillars throughout the lobby, along 
with its original lobby ceramic ceiling and 
elevator.  However, when Marc Goldstein, 
BG Realty’s owner, contacted Mark Lubin, 
Account Manager at Hercules, his specific 
concern was the state of disrepair that the 
building’s laundry room had experienced 
over the years.  

  After years of neglect by the previous 
laundry provider, Hercules immediately 
prepared a game plan that included 
the installation of all new Smart Card-
operated Maytag Commercial High 
Efficiency Front Load washers, American 
Dryer tumbler dryers, 30-LB Commercial 
Energy Advantage Front Load washers, 
Maytag Commercial Multi-Load stack 
dryers and a new credit card revaluing 
machine.  But Hercules didn’t just stop 
there, as the entire room was made 
over, starting with a new custom floor, 
new doors and new room amenities that 
included new tables, chairs and rolling 
laundry carts.

  Today, the residents are extremely 
pleased with the end result of their new 
laundry room.  Based on the popularity of 
the new room with the building’s residents, 
along with the feedback received from 
BG Realty, Hercules certainly gave the 
building a well deserved story about a 
makeover that’s anything but a tale!

416 Ocean Avenue, Brooklyn, NY
If This Building Could Speak, the Stories it Would Tell…

Before

After

Marc Goldstein and Ron Haraka, partners
at BG Realty
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Introducing the New MAYTAG MLG35
Multi-Load Stack Dryer

To learn more, call us at 1-800-526-5760

*  35 lb. capacity for 
your extra large loads 
of laundry

*  ThermoguardTM 
system helps prevent 
laundry overheating

*  Featuring a reversing 
tumbler to provide 
a more even drying 
process throughout 
the entire drying cycle

*  Fast and efficient 
drying, along with an 
exceptionally quiet 
and smooth operation

*  Enhanced energy 
savings over all 
other comparable 
commercial dryers 
based on dry time, 
total BTU’s and cost 
per load


